
  CMC IS Dept Jan.2026 

CMC Clinical Communications Help Desk Ticket: 

To help our team research the issue further, please provide the following 
information for any dropped calls:  

1. Personal Device or CMC issued device: 
2. Assigned symplr VoIP Number: 

(The user’s VoIP number in the system) 

3. Call Details: 

Number dialed: 

Incoming number: 

Date/Time of the call:  

4. Call Type (if known): 

External (Desk Phone/Cell) → Clinical Comms App: 

Clinical Comms App → External (Desk Phone/Cell): 

Clinical Comms App → Clinical Comms App: 

5. Description of Experience: 

Does the call end immediately with no sound/ringing? 

Does the call connect and then drop? 

6. Public IP Address of mobile device (if known): 
7. Location & Network: 

Where was the user when the issue occurred? 

Was it on Wi-Fi or cellular data? 

Which Wi-Fi network where they connected to? 

8. Phone Settings of Call Recipient: 

Do Not Disturb or Focus Mode enabled? 

 


