> symplr

Joining the Roles and Teams You Cover Job Aid

Within symplr Clinical Communications, you may manually join roles and teams, as well as activate

or deactivate (toggle on/off) your coverage for roles and teams, based on settings. This enables

actively covering resources to receive the messages users send to a role or team, ensuring the

right messages reach the right people at the right time.

[

Join a Role or Team Procedure:

You may utilize the iOS or Android device applications (apps), as well as the Web

app, to join roles and teams and update your coverage status.

1. Navigate to the Roles/Teams page, and then select the role or team you want to join.

Roles/Teams Critical Teams My Roles

Roles/Teams

sHC 4th Floor Respiratory Therapy &

SHC Cardiols i

@ e arI |ology #
@ S.H.C (I)atlh L:.:Ib Tech. Z-
o SHC CVICU Charge Nurse &
™ \oir Health Ces g l
¢ SHC Help Desk Training #
o~y W0r Health C c ]
sHC House Supervisor :
el G
© SH.C IICII.II Fgllow &
co SHCIT Call Center ol
™ 1 F | 'l
sHC IT Services Traini i

© Gl Ier.\rll es Tr lnerg 4
HC Med/S Ch N [

@ sl e EI[.L.J.rg érgs urse &
sHC Med/Surg Unit Assistant )

2, (Trainee 04) (]

© 2024 symplr. All rights reserved.

Page 1 of5



> symplr

’ If you are utilizing an iOS device, navigate to the Roles/Teams page by tapping the
[\I-_J Roles/Teams option on the main toolbar.

If you are utilizing an Android device, navigate to the Roles/Teams page by tapping
the main menu icon and selecting the Roles/Teams option from the drop-down.

If you are utilizing the Web app, click the main menu icon, and select the
Roles/Teams option from the drop-down.

You may utilize the Search field to search for a role or team.

2. On the Details screen, tap or click the Add me to this Role/Team button.

£ Back Role/Team Details ]

€O sHC CVICU Charge Nurse
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Data as of April 19, 2024 at 8:51113AM

The CVICU Charge Nurse role covers 24
hours, 7 days per week, and also responds for
all Code STEMI activations.

Jenkins, Allison, RN 7

Stapleton, Jeff, RN 7

sHC Code STEMI

Add me to this RolefTeam

Roles|Teams
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3. The Status displays with an Active indicator, and your name populates within the Active

Members section.
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Remove me from this Role/Team

T‘ Your status defaults to active when you join a role or team.

When you log out of symplr Clinical Communications, you receive a reminder to

toggle off any roles you are currently covering.

You may tap the Remove me from this Role/Team button (where applicable) to

leave the role or team.

After you join a role or team (or an Admin adds you to a role or team), you may toggle on and off

the role or team to activate and deactivate your coverage status. When you toggle on to the role

or team, you receive the messages users send to the role or team. After you toggle off the role or

team, the messages no longer route to you.

automatically activates at the start time of the scheduled shift and deactivates at the

T" When an Admin assigns you to cover a role on a schedule, your coverage status

end time of the scheduled shift.
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To manually activate or deactivate coverage for a role or team to which you belong, navigate to
the My Roles tab on the Roles/Teams page, and then tap or click the toggle associating to the role
for which you want to activate or deactivate coverage.

Roles/Teams
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[‘l-_‘; The toggle(s) illuminate(s) for the role(s) in which you activate coverage.

The lightening bolt indicates the role is part of a critical team.
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If you are the only user covering a role or team that enforces coverage by at least one active
individual, you must make sure another user toggles on to the role or team before you log out of
the solution. If you attempt to log out before another user activates their coverage status, a

Confirm Logout? dialog box displays requiring you confirm your intent to log out.

Cancel Logout

ACTIVE MANUAL ROLES/TEAMS

© sHC CVICU Charge Nurse 4 0

symplr Health Center » Cardiology

Confirm Logout?

The following teams will not be
automatically toggled off:

sHC CVICU Charge Nurse
Are you sure that you want

to proceed?

Cancel Confirm

4\ Notice
You will be toggled off from active roles on logout

[\l-_; Admins set roles and teams to enforce at least one active individual.
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