> symplr

symplr Clinical Communications Mobile Application (App) Job Aid

symplr Clinical Communications is a cloud-based solution that enables fully secure clinical
communication and collaboration. It supports role and team-based communication and
scheduling, ensuring that the right messages get to the right people or roles at the right time,
helping to streamline complex clinical workflows. By doing so, symplr Clinical Communications
reduces the risks involved in the exchange of Health Insurance Portability and Accountability Act
(HIPAA) compliant messages between colleagues.

You may utilize this guide to help you download and log in to the symplr Clinical Communications
Android or iOS mobile apps, as well as set personal communication preferences, send messages,
manage personal schedules, and cover roles.

Downloading symplr Clinical Communications Mobile Apps

You may access symplr Clinical Communications on your iOS or Android mobile device by
downloading the symplr Clinical Communications app from the respective app store.

Q. symplr clinical communications € Cancel

-

v ¢+ symplr Clinical Communic...
nicati GET
) % % %k

L |I==

‘ Use keyword = symplr Clinical Communications in the respective app store search
[F_; field to find the symplr Clinical Communications app.

The mobile app functionality mimics the software on the respective device.

You cannot perform administrative (admin) functionality within the mobile app.
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’ If your organization provides you a Quick Response (QR) code, you may access the
[I:_; symplr Clinical Communications app by pointing your mobile device's camera at

the QR code, and then tapping the banner that displays.
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Logging In

To log in to symplr Clinical Communications, you need a username or e-mail address and

password.

After accessing the symplr Clinical Communications app on your respective mobile device, you
may begin the login process by typing your username or e-mail address in the Username / Email
field, and then tapping the Continue button.

> symplr

CLINICAL

COMMUNICATIONS

Continue

Forgot Username?

You may then type your password in the Password field, and tap the Sign In button to complete
the login process.
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CLINICAL
COMMUNICATIONS

A trainer01@symplr.com

8

Sign In

Forgot Password?

[F_J The Message Home page displays upon log in.

' When you log in for the first time, symplr Clinical Communications prompts you to
[EJ add your professional suffix, callback number, and area of service. It is important
that you accurately select your associating area(s) of service to ensure optimal
system functionality.

Mobile Navigation

To navigate within the iOS mobile app, you tap options on the main toolbar that displays along
the bottom of your screen.

=

Messages

! | ’l In the iIOS mobile app, you tap the Settings option on the main toolbar, and then
select the Logout option on the Settings page to log out of the app.
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To navigate within the Android mobile app, you select options from the main menu drop-down.

El Messages
2 Contacts
22 Roles/Teams
@ Organization
i

i§3 Settings

> Logout

@ To access the main menu drop-down in the Android mobile app, you tap the main

menu icon.

’ The Organization page allows you to access organizational areas of service and
@ users, the directory, community user search functionality, and schedules.

The Settings page allows you to access off-duty and auto-forward preferences,
gatekeeper functionality, quick notes, and sounds, as well as security and account

details.

Sound settings within the mobile apps enable designation of tones by message
type and alerts, as well as the ability to set message type and alert notifications to
deliver as a critical alert.

Sending Messages

When initiating a new message, you have the option to utilize the following types of

communication:
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User-to-user(s)

Communication to individual user(s) within the organization
NOTE: You type the individual name of your recipient in the To: field when initiating user-to-user(s)

messaging.
Role-based

Communication to a specific scheduled or manual role within the organization
NOTE: Admins configure the roles available for messaging. Users may then type the name of the
specific role in the To: field when initiating role-based messaging.

Team-based

Single communication to multiple roles and users that serve as a group collaborating for a
common purpose

NOTE: Admins configure the teams available for messaging. Users may then type the name of the
specific team in the To: field when initiating team-based messaging.
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The following icons associate to your message recipients, based on the communication type:

. = 0
—=  Thomas Pennington, DO X7 e sHC 4T Cardiology Charge Nurse *
To: -0 . . —»c0
8 sHC Cardiology Admissions * | ™ sHC Code STEMI %
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Circle icon

Represents a specific user

Two Person icon

Represents a manual role or team
Person with Calendar icon
Represents a scheduled role

Two Person with Monitoring Wave

Represents a critical team
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You may initiate new messages, reply to existing messages, and manage your list of message

threads from the Message Home page.

Henry Jones, MD
Me: You have a new admission, Donald Simpson.
Henry Jones, MD
Me: You have a new admission, Carol Medley
Olivia Harris, DO
Me: Patient being transported to cath lab
Jane Adams, DO :01 PM
Me: Please let me know when Greg Benson
transfers back to the floor

e ® e ® &

® ::: °
Messages '

To maintain patient safety, symplr Clinical Communications builds in Safe Text functionality,
enabling separate communication threads for each patient. When you communicate about
multiple patients with the same recipient, you must initiate a separate message thread for each
patient. This means you may have multiple message threads with a single recipient.

D Each message thread must only contain communication about a single patient.
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When you continue correspondence about a patient, you send the communication through a
reply in the existing thread. This allows you to keep all communication for each patient in a single
conversation for easy reference.

Send a New Message on an iOS Mobile Device Procedure:

1. Navigate to the Message Home page, and tap the New Message icon.

Henry Jones, MD

Me: You have a new admission, Donald Simpson

Henry Jones, MD

Me: You have a new admission, Carol Medley

Olivia Harris, DO

Me: Patient being transported to cath lab

f@

Messages
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’ The Message Home page is the default landing page when you log in to symplr
[I:_; Clinical Communications. If you are not already on the Message Home page, tap
the Messages option on the main toolbar to navigate to the Message Home page.

2. Begin typing the message recipient in the To: field, and then select the appropriate

recipient.
< New Message
[0: char -——— @

co SHC CVICU Charge Nurse
() A LT

co SHC Med/Surg Charge Nurse
m @ ‘ !

o sHC MICU Charge Nurse
m = t ¢ i

’ You must type at least two characters for the list of recipients to display for
D selection. You may type the name of an individual user, specific role or team, or

distribution list for which you are a sender.

You may repeat this step as needed to include all users, roles, teams, or distribution
lists to whom you want to send your message.
’ After you add the recipient(s), they display in the To: field. You may access and
[I:_; preview recipient details by tapping the recipient. A contact card, or User Info

screen, displays the recipient details, including identification of actively covering
individuals if the recipient is a role or team.

Leading practice recommends utilizing separate communication threads for each
patient. symplr Clinical Communications enables Safe Text functionality, allowing
you to initiate multiple communication threads with the same recipient, so each
thread may contain communication about only a single patient.
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3. Type the message content in the available field.

Cancel New Message

To: & sHC CVICU Charge Nurse

Please let me know when Bill Thompson

1121314516} 7]8]°9

ABC space

®

Send
_ﬁ returns from 5urgery.|
He The He's
0
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4. To perform additional actions relating to the message before sending, tap the paperclip

icon.

Cancel New Message

He

o: &8 sHC CVICU Charge Nurse

Please let me know when Bill Thompson
_ﬁ returns from surgeryl

The
rt vy
d f ¢
Xx|{c|]v
| | space

jlkl
NnEm
retum“

®

Send

He's

I Jolp
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a. Selectthe desired action from the menu.

Quick Note

Mark as Urgent

Take Photo or Video

Voice Memo

Notify Me

Cancel
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Quick Note

Adds preset text in the message field
NOTE: You may choose from the preset quick notes that exist in your personal settings.

Mark as Urgent
Designates the message as urgent
Take Photo or Video

Captures and attaches a photo or video to the message
NOTE: Take Photo or Video only displays as an option in the paperclip menu if your
organization permits this functionality within permission settings.

Voice Memo

Captures dictated message content
NOTE: Voice Memo only displays as an option in the paperclip menu if your
organization permits this functionality within permission settings.

Notify Me

Sends an automated message to notify the sender if messages remain unread after 10
minutes

NOTE: For urgent messages, an automated message notifies the sender if the message
remains unread after five minutes.
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5. Tap the Send button.

Cancel New Message

lo: & sHC CVICU Charge Nurse
Please let me know when Bill Thompson Send
ﬁ returns from surgery. ik
He The He's
q w e r t y u

123 space
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6. The Message Home page displays the new message thread.

Edit

Q, Search

2, sHC CVICU Charge Nurse 5:53 PM >
Me: Please let me know when Bill Thompson
returns from surgery.

Henry Jones, MD 3:03 PM >

Me: You have a new admission, Donald Simpson.

Henry Jones, MD 3:02 PM >
Me: You have a new admission, Carol Medley.

Olivia Harris, DO 3:02 PM >

Me: Patient being transported to cath lab.

| X

Messages
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Send a New Message on an Android Mobile Device Procedure:

1. Navigate to the Message Home page, and tap the New Message icon.

Messages

Kirsten Holmes, OT

Deana Holt, RN

Me: Can you ne at

‘ The Message Home page is the default landing page when you log in to symplr
[F_; Clinical Communications. If you are not already on the Message Home page, tap

the main menu icon, and then select the Messages option from the drop-down.
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2. Begin typing the message recipient in the To: field, and then select the appropriate

recipient.
= Compose g
To. sub — @

SUH All PACU Staff

£, SUH Code STEMI

It

SUH Stroke Activation

[

o

You must type at least two characters for the list of recipients to display for
selection. You may type the name of an individual user, specific role or team, or

distribution list for which you are a sender.

You may repeat this step as needed to include all users, roles, teams, or distribution

lists to whom you want to send your message.

After you add the recipient(s), they display in the To: field. You may access and
preview recipient details by tapping the recipient. A contact card, or User Info
screen, displays the recipient details, including identification of actively covering
individuals if the recipient is a role or team.

Leading practice recommends utilizing separate communication threads for each
patient. symplr Clinical Communications enables Safe Text functionality, allowing
you to initiate multiple communication threads with the same recipient, so each
thread may contain communication about only a single patient.
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3. Type the message content in the available field.

= Compose .

L SUH Code STEMI

@

é EdO01 57 y.0. male =

< ' you

IS B2 BEE BN N EDN AN BEN ESIR B

i B S R S s R R 1 AR

N BN el IR fep BE IR B
¢ EBEEE NI E ®

English (US) ’ J
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4. To perform additional actions relating to the message before sending, tap the paperclip
icon.

= Compose $

L. SUH Code STEMI

|é Ed01 57 y.0. male >

you

8 E2) B2 4 S G5 MR BeN SR a0

6 BAL (20 NI RS B S B R IR

2l BsH Rl Bid fed B R Bl
¢ i iE ®

English (US) ’ J
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a. Selectthe desired action from the menu.

Quick Note

Mark as Urgent

Take Photo or Video

Attach Voice Memo

Notify Me
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Quick Note

Adds preset text in the message field
NOTE: You may choose from the preset quick notes that exist in your personal settings.

Mark as Urgent
Designates the message as urgent
Take Photo or Video

Captures and attaches a photo or video to the message
NOTE: Take Photo or Video only displays as an option in the paperclip menu if your
organization permits this functionality within permission settings.

Voice Memo

Captures dictated message content
NOTE: Voice Memo only displays as an option in the paperclip menu if your
organization permits this functionality within permission settings.

Notify Me

Sends an automated message to notify the sender if messages remain unread after 10
minutes

NOTE: For urgent messages, an automated message notifies the sender if the message
remains unread after five minutes.
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5. Tap the Send button.

= Compose .

L SUH Code STEMI

é Ed01 57 y.o male
4 if

@

you

IS B2 BEE BN N EDN AN BEN ESIR B

£ B ST NI BN B RO

2l is) ki Mt b

j

N B IR
% |

¢ BZbdc i ©

English (US)
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6. The Message Home page displays the new message thread.

. SUH Code STEMI
Me: EdO male

Kirsten Holmes, OT
Me: Can you
ner

Deana Holt, RN

Me: Can you call me about
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Updating Sounds

Within the symplr Clinical Communications app, you may customize the audible notification you

receive with an incoming message or alert.

Update Sounds on an iOS Mobile Device Procedure:

1. Navigate to the Settings page, and select the Sounds option.

Trainer 01
T DHOOOGJID2TY

Off Duty [ Auto Forward
Gatekeeper

Quick Notes

Sounds

Security

Account
Connection Status
Support

Logout

23.7.0 (1795P)

i

&

Settings
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’ To navigate to the Settings page, tap the Settings option on the main toolbar. If the
[I:_; Settings option is not displaying on the main toolbar, tap the More option on the

main toolbar, and then select the Settings option.

2. Select the [Messages Type] or Alerts for which you wish to update the tone.

< Settings Sounds

M

Normal Messages Beeper

Receive as Critical Alert

Urgent Messages Alarm Normal
Receive as Critical Alert (>
Roles/Teams Ring

Receive as Critical Alert

Critical Teams Alarm Long

Receive as Critical Alert O

Alerts Alarm

Receive as Critical Alert 0

20 o]

Settings

’ You may also set the Receive as Critical Alert toggle = On to allow notifications for

[I:_J the message type(s) or alerts to break through the silent and do not disturb modes
on your mobile device. When you set the toggle = On, you receive a prompt to

confirm your intent to receive this notification for the select message type or alerts.
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Normal Messages
Inbound communication you receive from system users without an urgent designation
Urgent Messages
Inbound communication you receive from system users with an urgent designation

Roles/Teams

Inbound communication you receive from system users to a role or team you are actively
covering

NOTE: If a user designates a message they send to the role or team you are actively
covering as urgent, the urgent designation takes priority and the selected Urgent Messages
tone sounds upon receipt of the inbound communication.

Critical Teams

Inbound communication you receive from system users to a critical role or team you are
actively covering

NOTE: Admins determine which roles and teams receive a critical label and apply this label
within the role or team settings.

Alerts

Inbound notifications you receive from the symplr Clinical Communications modules your
organization integrates with the standard Clinical Collaboration Platform (CCP)

NOTE: Organizations may add the Voice Guide, Nurse Mobility, and Electronic Health
Record (EHR) Collaboration modules to their standard CCP for additional purchase.
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3. On the [Messages Type] or Alert Tone screen, select the tone you wish to apply, and then

tap the Back button.

Back Clinical Team Tone

Alarm Phase

Beeper

Beeper Long —~s=—
Bell

Brief

Flute

Flute Long

Flute with Voice

Halo Critical Team (Legacy)
Mallet

Marimba

Pan

Pan Long

Pan with Voice

Ring
Ring with Voice
Silent

o

&

Settings

D A checkmark icon displays for the tone you select.

© 2024 symplr. All rights reserved.
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4. The select tone displays.

< Settings Sounds

Normal Messages Beeper

Receive as Critical Alert

Urgent Messages Alarm Normal
Receive as Critical Alert o
Roles/Teams Beeper Long

Receive as Critical Alert

Critical Teams Alarm Long

Receive as Critical Alert (>

Alerts Alarm

Receive as Critical Alert ()

8t 282 32 o

Settings
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Update Sounds on an Android Mobile Device Procedure:

1. Navigate to the Settings page, and select the Sounds option.

Eric Daniels, MD

Off Duty/Auto Forward

Gatekeeper

Quick Notes

Clinical Communications |ID DHO00YGGO&GY

Sounds

Security

Account

Connection Status

Support

Privacy Policy

{ | ’l To navigate to the Settings page, tap the main menu icon, and then select the

Settings option from the drop-down.

© 2024 symplr. All rights reserved.
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2. Select the [Messages Type] or Alerts for which you wish to update the tone.

Messages
Normal Messages 0>
nt/Vibrate W
F__
Urgent Messages Ring with Voice >
nt/Vibrate
Roles/Teams Halo >
nt/Vibrate/Do Not Disturb .
Critical Teams Halo Critical Team >
nt/Vibrate/Do Not Disturb .
Alerts
Alerts
' -
)

’ You may also set the Override Silent/Vibrate/Do Not Disturb toggle = On to allow
@ any message type(s) or alerts to break through the silent and do not disturb modes

on your mobile device. When you set the toggle = On, you receive a prompt to
confirm your intent to receive this notification for the select message type or alerts.
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Normal Messages
Inbound communication you receive from system users without an urgent designation
Urgent Messages
Inbound communication you receive from system users with an urgent designation

Roles/Teams

Inbound communication you receive from system users to a role or team you are actively
covering

NOTE: If a user designates a message they send to the role or team you are actively
covering as urgent, the urgent designation takes priority and the selected Urgent Messages
tone sounds upon receipt of the inbound communication.

Critical Teams

Inbound communication you receive from system users to a critical role or team you are
actively covering

NOTE: Admins determine which roles and teams receive a critical label and apply this label
within the role or team settings.

Alerts

Inbound notifications you receive from the symplr Clinical Communications modules your
organization integrates with the standard Clinical Collaboration Platform (CCP)

NOTE: Organizations may add the Voice Guide, Nurse Mobility, and Electronic Health
Record (EHR) Collaboration modules to their standard CCP for additional purchase.
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3. On the [Messages Type] or Alert Tone screen, select the tone you wish to apply, and then

tap the Back button.

€  Critical Teams

Halo Long

Halo with Voice

Alarm

Alarm Long

Alarm Descending

Alarm Flute

Alarm Normal

Alarm Phase

Beeper

" Beeper Long

Bell

Brief

Flute

Flute Long

Flute with Voice

Halo Critical Team

[F_; A checkmark icon displays for the tone you select.
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4. The select tone displays.

Messages

Normal Messages Halo >

Override Silent/Vibrate/Do Not Disturb P

Urgent Messages Ring with Voice >

Override Silent/Vibrate/Do Not Disturb )

Roles/Teams alo >

Override Silent/Vibrate/Do Not

Critical Teams

Alerts

Alerts Alarm >

Override Silent/Vibrate/Do Not Distu m

© 2024 symplr. All rights reserved. Page 35 of 37



:‘s'ymplr
Setting Off-Duty Status

symplr Clinical Communications allows you to show as off-duty or unavailable to other users.

To set off-duty status on an iOS mobile device, navigate to the Off Duty / Auto Forward screen,
and then select the Off Duty tab. You must tap the Start: and End: field to select the start and end
dates and times for the off-duty period. You may also utilize the Off Duty Message field to add a
custom off-duty message. Then, tap the Save button to save the off-duty details.

& Settings  Off Duty | Auto Forward

Regular Off Duty <d——  Auto-Forward
Start: Tue. Dec 12 07:00 AM
—
End: Wed. Dec 13 07:00 AM
Off Duty Message -t Clear

| am currently unavailable for messaging.

To set off-duty status on an Android mobile device, navigate to the Off Duty / Auto Forward
screen, and then tap the Off Duty tab. You must tap the Starts and Ends field to select the start and
end dates and times for the off-duty period. You may also utilize the Off Duty Message field to add
a custom off-duty message. Then, tap the Save button to save the off-duty details.

< Off Duty/Auto Forward

Message Handling
0 1Y f—

Ends

Off Duty Message =
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Setting Auto-Forwarding Status

symplr Clinical Communications allows you to designate a system user, team, or role to receive
your inbound messages.

To set Auto-Forward status on an iOS mobile device, navigate to the Off Duty / Auto Forward
screen, and then tap the Auto-Forward tab. You must tap the Start: and End: field to select the
start and end dates and times for the auto-forward period as well as the Fwd to: field to select the
forwarding recipient. Then, tap the Save button to save the auto-forward details.

< Settings Off Duty [ Auto Forward

Regular Off Duty Auto-Forward sl
Start: Tue. Dec 12 07:00 AM
i
End: Wed. Dec 13 07:00 AM
Fwd 10; ~ff— Thomas Pennington DO

To set Auto-Forward status on an Android mobile device, navigate to the Off Duty / Auto Forward
screen, and then tap the Auto-Forward tab (displays as Message Handling = Auto Forwarding
after tab selection). You must tap the Starts and Ends field to select the start and end dates and
times for the auto-forward period as well as the Fwd to: field to select the forwarding recipient.
Then, tap the Save button to save the auto-forward details.

< Off Duty/Auto Forward SAVE

Message Handling
Auto Forwarding el

Forwarding To -—

(Please Select)

Starts -—
Dec 04, 01:32 PM

Ends -—
Dec 04, 02:32 PM
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